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1.0 Spectacle Lens Ordering Integration with VisionWeb 
Crystal PM has integrated with VisionWeb’s spectacle lens ordering service to allow you to order Rx 
lenses from hundreds of suppliers, without having to re-key data into another system. VisionWeb’s 
spectacle lens ordering service is free and registration is simple.  Visit www.visionweb.com to register 
your practice, or call (800) 874-6601.   
 
Once you have registered your practice, you will receive a username and password that you will need to 
input into the VisionWeb page from the Master Admin.  This will allow automated login for lab orders and 
reports. 
 
After you enter your username and password, click “Verify Login”. If successfully logged into VisionWeb, 
“Assign VisionWeb to Suppliers to Lab Profiles” will appear. Click on that link to create a new lab profile 
for the spectacle lens laboratory that you wish to order to, or assign spectacle lens orders to an existing 
spectacle lens laboratory that you have previously set-up.   
 

 
 
When the “Suppliers” box appears, select either “Create New Lab Profile” or Assign to Existing Lab”, 
respectively.   
 

http://www.visionweb.com/


 
 
To submit a spectacle lens order, view 1.1 Frame Orders with VisionWeb. 
 
1.1 Spectacle Lens Orders with VisionWeb 
 
In order to access the spectacle lens ordering integration, you must be connected to the Internet,   and 
have configured your VisionWeb username and password through the Master Admin page.   
 
From the “Frame Page” select a spectacle lens laboratory from the Lab/Vendor tab that you have 
assigned to VisionWeb. Enter the patient Rx info, frame information if applicable, and lens information.  
When you are ready to send the spectacle lens order to VisionWeb, click the “Configure Lens on 
VisionWeb” button.   

 
 
When the “Create Order” page appears, you will notice that the patient, Rx, and lab information has been 
pre-populated in the VisionWeb Spectacle Lens Order screen.   



 
 
Select the Job Type, Lens Type, and the applicable Lens Design, Materials, and Treatments in the 
VisionWeb screen.  As you select different options for the lenses the page will automatically refresh. If 
you would like to enter frame information for the lab or attach a trace file, you can submit this information 
in the Frame Information section.  Once you have completed the order, click “Submit” to send the order to 
the selected lab.   
 
Once the order has been sent to the lab, you can track the progress of the order at the lab by viewing the 
VisionWeb Frame Report (See Section 1.2 VisionWeb Frames Report). 
  
1.2 Tracking Your VisionWeb Spectacle Lens Orders 
After your orders are sent, you can access a report that details the order and its status at the lab.  To 
generate the report, select the “VisionWeb Frames Report” from the Report Type Combo Box. The 
report will list all of your VisionWeb orders, their status, order type, optician assigned, frame UPC, and 
frame manufacturer. 

 
 

 
 


